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Impulsive Spending vs. Smart Spending
It’s easy to spend money. Impulsive spending happens when you
buy something on the spot in response to advertising or peer
pressure without any thought. Smart spending involves patience
and analysis - asking yourself questions before making a purchase.
Knowing how to be a smart spender is essential to managing your
money well.

“Beware of little expenses; a small leak will sink a great ship.”
— Benjamin Franklin

“I was part of that strange race of people aptly described as
spending their lives doing things they detest, to make money they
don’t want, to buy things they don’t need, to impress people they
don’t like.”
— Emile Gauvreau, American author (1891-1956)

“Intuitively, we know that the best stuff in life isn’t stuff at all,
and that relationships, experiences and meaningful work
are the staples of a happy life”
— Graham Hill, British racing driver (1929-1975)
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BEFORE MAKING PURCHASE
Question 46. Important questions to ask before making a
purchase:
a. What will my friends think of this purchase?
b. Do I really need this or do I just want it?
c. Do I need this to do my job?
d. Do I need this to stay healthy and safe?
e. Can I borrow money for this purchase?
Question 47. Setting spending priorities involves:
a. buying something you want first
b. making a list of needs and wants
c. setting wants aside and considering needs first
d. weighing benefits of spending money on one need vs. another
e. ranking needs from most important to least important
Question 48. After determining that they really need to buy
something, smart shoppers:
a. buy the item with their credit card right away and worry
about paying the bill later
b. decide if they can afford to buy it right now
c. wait until they’ve saved enough money to buy it outright
d. borrow money from a friend so they can get it right away
e. wait for a sale
Question 49. Things smart shoppers do ahead of time:
a. research a product they want to buy
b. rely exclusively on their own common sense when making
purchase decisions
c. review the product in consumer magazines and websites
d. talk to friends who have purchased similar products
e. try out but don’t immediately buy a possible purchase
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Answer 46. b,c,d – Important questions to ask before
making a purchase. Do I really need this or just want it? If it’s
something you need to do your job right now or to stay healthy
and safe, the answer is “yes”. If it’s just something that would be
fun to have but you don’t have much money, the answer is “no”.
You’d be better off saving the money.
Answer 47. b,c,d,e – Setting spending priorities. Out in the
“marketplace”, you will spend more wisely if you have created
a spending plan in advance. First, make a list of your needs
and wants. Set aside your wants for now and weigh the relative
benefits of spending money on one need vs. another. List your
needs from most to least important. This list is the basis for
your spending priorities.
Answer 48. b,c,e – Smart shoppers wait. After you’ve
determined that you really need something, the next thing to
do is decide whether you can afford to buy it right now. You
may need to wait and save up for it. By waiting and scanning
the newspapers for sales, you may be able to find exactly what
you want at a better price or perhaps locate a similar, but less
expensive, alternative. Buying used might be one possibility
– people are always holding garage and estate sales – but this
requires time and care in order to find what you really want.
Answer 49. a,c,d,e – Smart shoppers do their research. Smart
shoppers prepare by doing research on a product they want to
buy – reviewing consumer magazines and websites, talking to
friends and family who have purchased similar products, and
trying out products at a store (without immediately making a
purchase).

64

Smart Spending

$5

Question 50. Ways of finding information on a product:
a. information on the package
b. the product web site
c. advertising
d. publications and websites of consumer groups
e. price comparison web sites
Question 51. Advertising:
a. may not help you make a smart spending decision
b. can create a desire for a product you may not need
c. tries to persuade you to buy products and services
d. sometimes gives misleading or false information
e. always tells you all you need to know about a product
Question 52. When you need to make a purchase that costs a
lot of money (e.g., a computer), you should:
a. Save time shopping - just buy the first item you see.
b. Save money - buy the least expensive product you can find.
c. Research products, comparing quality, features, price and
warranty.
d. Do research on customer satisfaction with products you may
consider buying.
e. Wait until the product goes on sale.
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Answer 50. a,b,c,d,e – Find unbiased product information.
Although plenty of information is available about most
consumer products, not all information is accurate. Smart
shoppers use multiple avenues to find product information. To
varying degrees, claims on packages, on product websites and
in advertisements can provide some clues about a product, but
the best sources of facts are the publications and websites of
independent consumer groups. Price comparison websites can
also be useful.
Answer 51. a,b,c,d – Advertising awareness. You cannot rely
on advertising to help you make smart spending decisions.
Advertisers are in the business of selling things. They strive to
create a desire in you for a product or service and to persuade
you to buy it. They don’t usually tell you all you need to know
to make an informed decision and may even give misleading or
downright false information.
“Advertising is the art of convincing people to spend money they
don’t have for something they don’t need.”
— Will Rogers
Answer 52. c,d,e – Making a big purchase. Whenever you buy
a product you are taking a risk. The more costly the product,
the bigger the risk. You risk wasting your money on a poor
quality product that is missing certain features you need. So
don’t just jump at the first product you see or buy something
because it’s the least expensive. To get the best value for your
money on a pricey item, it’s important to do your research and
bide your time. Research products, comparing quality, features,
price and warranty. Do research on customer satisfaction
with items you are considering. Once you’ve selected the best
product, wait for it to go on sale.
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Question 53. Comparison shopping involves comparing
new/used products for:
a. price
b. quality
c. features
d. reliability/durability ratings
e. guarantees and warranties
Question 54. You want to buy a big item like a new TV, but
you don’t have enough money right now. A money-smart
response is to:
a. Borrow the money from your friends or family.
b. Put it on your credit card.
c. Wait for a cash infusion (gift, bonus, etc.).
d. Make it a savings goal.
e. Put it on a layaway plan.

Benefits of Buying Used or Refurbished Products
Used or refurbished products can cost a lot less money. Reusing
them can be good for the environment, too. Buyers should be
careful, though, because compared to new products, used or
refurbished products can emit more pollutants, use more energy
or contain toxic elements that are now outlawed. Before buying
such a product, carefully examine it for defects and ask the seller
a lot of questions to determine how it was cared for in the past
and what has been done to refurbish it (replacement parts, new
paint etc.). Often such products cannot be returned and do not
carry a warranty.
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Answer 53. a,b,c,d,e – Comparison shopping. Before making
a purchase, smart shoppers look at a variety of potential
products, examining them for:
•
•
•
•
•

price
quality
features
reliability/durability ratings
guarantees and warranties

Answer 54. d,e – Saving for a big purchase. When you don’t
have enough money right now to purchase something big
that you need, you should make it a savings goal and regularly
put aside a fixed amount of money towards the purchase of
the item. You can also put an item on layaway if it’s just what
you need but you don’t have the money at present. (Layaway
is a payment plan in which a buyer reserves an article of
merchandise by placing a deposit on it with a retailer. When the
buyer finishes paying for the article, he/she can take it home.)

Warranty
A written guarantee from the manufacturer or distributor that
specifies the conditions under which a product can be returned,
replaced or repaired.

More Money-Saving Tips
You can find more tips on saving money on gifts, entertainment,
used cars, vacations and hobbies at donwfbell.com.
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WHEN MAKING A PURCHASE
Question 55. Which of the following statements are false:
a. Name brand products are always of better quality than generic
products.
b. Newer-model products are always of better quality than oldermodel or used products.
c. Price is always the most important factor.
d. The most expensive product is always the highest in quality.
e. You always save money when you buy something on sale.
Question 56. When making a purchase:
a. Thoroughly inspect the item for flaws or damage.
b. Always assume the stated price is fixed and non-negotiable.
c. Find out what the return policy is.
d. Count your change if you paid with cash.
e. Keep the receipt, instructions and packaging.
Question 57. Ways to pay for purchases include:
a. cash
b. check
c. debit card
d. credit card
e. demonetized currency

Be Systematic About Purchase Decisions
•
•
•

Gather and evaluate relevant consumer information.
Consider the costs and benefits of various alternatives.
Consider consumer repair information, including how easy
an item is to fix and whether you can fix it yourself.
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Answer 55. a,b,c,d,e – False notions. The main thing to
keep in mind when shopping is to seek out the best price on
a product that fits your particular needs. Many people have
false notions that interfere with achieving this objective. False
notions include:
•
•
•
•
•

You’ll always get better quality in a named brand or newermodel than in a generic, older-model or used product.
Price is the most important factor. (In fact, it’s only one.)
It’s always best to buy the most expensive product.
(Expensive products are not always the highest in quality or
suited to your needs.)
It’s always best to pay as little as possible. (A cheap product
may break sooner and lack a guarantee.)
You always save money when you buy something on sale.

Answer 56. a,c,d,e – Things to remember when making a
purchase. Even after you’ve done your research and decided what
to buy, you need to take a few precautionary steps:
• Inspect the item thoroughly at the store for flaws/damage
before purchasing.
• If the product is a floor sample or flawed in any way, ask the
merchant for a discount.
• Find out what the return policy is.
• Count your change if you pay with cash.
• Check your receipt for accuracy.
• Keep the receipt, instructions and packaging.
Answer 57. a,b,c,d – Ways to pay. It used to be that cash was the
only way to pay, but today there are many payment options:
• cash, check, debit or “gift”card
• credit card (subject to limits on how much can be charged)
• Supplemental Nutrition Assistance Program or SNAP
card (formerly“food stamps”, subject to income eligibility
requirements and certain restrictions on purchases)
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Question 58. You are at greater risk of spending beyond your
means when you pay with a credit card than when you pay
with cash because:
a. You don’t see money disappearing immediately from your
wallet.
b. The pain of payment is deferred until later.
c. There are no limits on how much you can spend with a credit
card.
d. It’s easy for you to go right on buying stuff you can’t afford
until you finally reach your credit limit.
e. You can buy all kinds of things online without realizing how
much you’ve actually spent until the credit card bill arrives.
Question 59. Which payment method can be the most
costly?
a. cash
b. check
c. debit card
d. prepaid card
e. credit card
Just Say “No” to Extended Warranties
When buying electronics or appliances, you will often be asked
if you want an extended warranty. Most products are unlikely
to need repair during the extended warranty period and the
cost of repairing the item may be similar to or less than the cost
of the warranty. If you are concerned about the possibility of
products failing, be your own insurance company. Set up a small
emergency fund to help pay for repairs or replacements.
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Answer 58. a,b,d,e – Paying with a credit card versus cash.
You’re at greater risk of spending beyond your means when you
pay with a credit card than with cash. If you pay with cash, you
notice your wallet getting thinner and thinner, and when it’s
empty, you have to stop buying. But with a credit card, the pain
of payment is deferred until later, so you can go right on buying
stuff. This is especially easy to do when shopping on the Internet.
On the day your credit card bill arrives, you may find you’ve
overspent and don’t have enough money to pay what’s due. Then
it’s panic time!
Answer 59. e – Credit card purchases may be more costly than
you think. Paying with a credit card can be the most costly form
of payment. If you don’t pay your credit card balance (what you
owe the credit card company) in full every month, you will incur
fees and interest charges. You are, in effect, borrowing money and
paying for the privilege.
For example, if you have a credit card balance of $1000 and only
make the minimum payments (e.g., $25 a month ), it could take
you 5 years to pay off the debt and cost you $538 in interest
charges (assuming an 18% interest rate). To estimate the cost
of credit, use a credit calculator, e.g., practicalmoneyskills.com/
wizards/credit/.
It’s safer to pay with a bank debit card (a “pay now” card),
because you’re using money that’s currently in your bank
account. (You could, of course, overdraw your account.) It’s even
safer to pay with a prepaid debit card that has been “loaded” with
money in advance. As you buy things, the purchase price of each
item is subtracted from the card’s balance until there’s no money
left, so there’s no chance of spending into oblivion.
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Question 60. To find the best deal on standard grocery store
items choose:
a. the item with the largest box
b. a brand you know is popular
c. the generic store brand
d. the item on sale or store special
e. the item with the lowest unit cost
Question 61. Buying in bulk is always the best value:
a. true
b. false
Question 62. A “smart spender” responds to a big sale by:
a. planning to spend big
b. making dream purchases on credit
c. staying home to avoid spending too much
d. purchasing only needs
e. buying inexpensive, fun little things

Sales/Specials - Not Always a Good Deal
Just because something is on sale, doesn’t mean you should buy it.
If you need it, then it may be a good deal; but if you don’t need
it, you’re just wasting your money.
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Answer 60. e – Groceries and unit prices. The “unit price”
(or “unit cost”) tells you the cost of a product per a certain
unit of measure such as an ounce, pound, liter, kilogram, etc.
Many stores, including grocery stores and pharmacies, show
the “unit price” on the store shelf next to the purchase price
of an item (not on the product itself ). However, in some
instances you may have to calculate the unit price yourself. Do
this by dividing the total cost of each item you are considering
(e.g., a box of cereal) by the measure being used (e.g., ounces).
Comparing unit costs is one of the best ways to find the best
buy. Blindly choosing the largest size, popular brand or generic
store brand isn’t smart shopping.
Unit price comparison example: What is the best buy? A
10-ounce box of Crispy Kernels cereal at $2.00, or a 15-ounce
box of Crackly Crunch at $4,00?
$2.00 ÷ 10 ounces = $.20 (unit price)
$4.00 ÷ 15 ounces = $.26 (unit price)
Common wisdom would say the bigger, 15-ounce box would be
the better buy, but in this instance the smaller box is the better
value.
Answer 61. b – Bulk buying. You don’t always save money
by buying in bulk. Check the unit prices for what you want
to buy; the larger quantity may not always be cheaper. Also,
decide if you would be buying more of a certain product than
you need, especially if it’s perishable or you don’t have sufficient
space to store it.
Answer 62. d – Smart spenders at big sales. A smart spender
responds to a big sale by going purposefully to purchase only
what he or she really needs.
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Question 63. High-pressure sales pitches with purchase
deadlines do not help you make money-smart decisions:
a. true
b. false
Question 64. If you buy a sale item on the spot without
much forethought, you may shortchange yourself on:
a. quality
b. specific features you really want in a product
c. a product guarantee or warranty
d. the ability to return the product
e. having time to comparison shop
Question 65. Buying a product on sale is worthwhile when:
a. You really need the product.
b. You can afford to buy it.
c. The quality of the product is such that it will last.
d. You can return the product later if you don’t want or need it.
e. You think it would sell in a garage sale.

“Luxury:
the lust for comfort,
that stealthy thing that enters the house as a guest,
and then becomes a host,
and then a master.”
— Kahlil Gibran
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Answer 63. a – High-pressure sales pitches and bargaining.
Be skeptical of high-pressure sales pitches with purchase
deadlines. Salespeople are paid to make sales and you can’t count
on them to help you make informed, rational decisions. Find
out for yourself which product is the best value for you! If a
salesperson is open to bargaining, you could try to negotiate a
better price for yourself. This may be possible with certain types
of products such as antiques. In informal settings, like garage
sales, you may also be able to negotiate a better deal.
Answer 64. a,b,c,d,e – Shortchanging yourself on sale items.
You’re in the mall and you see a sign that says “special” or “big
sale.” You had no intention of shopping for the advertised items,
but you are attracted by the signs. You enter the store and buy an
item on the spot without thinking. In such cases, you may have
shortchanged yourself on quality, features, a product guarantee
or warranty, the ability to return the product and the time to
comparison shop.
Answer 65. a,b,c,d – When is it worthwhile to buy sale items?
It usually makes sense to buy a sale item after you’ve given it
some advance thought and know:
•
•
•
•
•
•
•
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It is something that you need and has the features you want.
You can afford to buy the product without borrowing money.
The product is of good quality; it is made to last.
The product can be returned later if you change your mind.
The price is competitive.
The item is on sale only for a short while.
The item is a “closeout” (the item may be discontinued and
the supply is limited) and/or the price will go up soon.
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Question 66. Peer pressure can lead to:
a. saving money for your future goals
b. buying “cool” clothes or trendy gear just to impress friends
c. spending money you can’t afford to spend
d. doing things you really don’t want to do
e. making up your own mind about what you really want to
buy
Question 67. When pressured by friends to spend money
you don’t want to spend, it’s money-smart to just say:
a. “No, I can’t afford that.”
b. “No, I don’t buy on credit.”
c. “I’d rather make up my own mind.”
d. “OK. You’re right, I should buy that.”
e. “No, I need to save my money for other things.”

“Shirley! You shop at the Bargain Barn?!”
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Answer 66. b,c,d – Peer pressure. Members of a peer group are
usually similar in age, socioeconomic background, occupation
and interests. Individuals have a strong inclination to conform
to the standards of their peer group, so it’s easy for the group to
induce them to spend money unwisely and engage in actions
they might otherwise avoid. Because you want to impress your
peers, you may buy “cool” clothes and other trendy gear even
though you don’t really want or can’t afford these things. The
truth is, good friends will like you for who you are, not for what
you have, and real friends won’t try to make you do things you
don’t want to do.
Answer 67. a,b,c,e – Resisting peer pressure. You don’t have
to give in to pressure from your friends to spend money when
you don’t want to. If you can stand your ground, you may even
help your friends make wise decisions. When you’re feeling
pressured, it’s a good idea to have responses in mind for those
times such as:
•

“No, I can’t afford that.”

•

“No, I don’t buy on credit.”

•

“I need to think about it for a while.”

•

“I’d rather make up my own mind, thanks.”

•

“I really need to save my money for other things.”

Point of sale (POS)
Point of sale (POS) is the location where a spending transaction
occurs. When customers make purchases at a store cash register,
point of sale software keeps track of sales, inventory and customer
information.
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Question 68. Buying something on a whim without thinking
about needs, goals or consequences is:
a. going for broke
b. rational purchasing
c. budget buying
d. seeking instant gratification
e. impulse buying
Question 69. An impulsive purchase can be triggered by:
a. an attractive display
b. an appealing ad
c. a familiar brand name or label
d. a desire to improve your mood when you’re feeling down
e. a desire to gain favor with your friends

”You’re not falling for that old sales gimmick are you?”
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Answer 68. d,e – Impulse buying: giving in to the desire for
instant gratification and buying something on a whim without
thinking about needs, goals or consequences. Most of the time
this is not “smart spending.”
There are some rare occasions when you can justify an impulse
purchase, such as when you’re on vacation in a faraway place
that you are not likely to visit again. You see a beautiful piece of
craft work at a reasonable price, fall in love with it and believe it
would give you pleasure for years to come. In such an instance,
an impulse buy can be worthwhile.
Answer 69. a,b,c,d,e – Triggers for impulse buying.
Sometimes we purchase a product and bring it home only to
start wondering what on earth possessed us to buy the thing.
Probably one or more triggers caused us to act impulsively.
These include:
•
•
•
•
•
•

an attractive product or display
an appealing ad
a familiar brand name or label
a desire to improve your mood when you’re feeling down
a desire to gain favor with your peers
acting on a recommendation of a friend without
considering other factors

“What I’m always trying to say to the consumer is:
buy less, choose well, make it last.”
— Vivienne Westwood, an English fashion designer
and businesswoman
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Question 70. When you make an impulsive purchase, you
risk acquiring a product that:
a. you don’t need or want
b. lacks key features you want
c. is inferior in quality compared to other products
d. has no guarantee or warranty
e. costs too much
Question 71. You can reduce the risk of buying on impulse
by:
a. developing a budget before shopping
b. limiting the amount of cash you take shopping
c. refraining from using a credit card to make purchases
d. taking a “time-out” before making a purchase
e. staying home when you’re tired, hungry or otherwise stressed
out

“I bought this @*!! parrot on impulse.
PLEASE take him back. He’s driving me nuts.”
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Answer 70. a,b,c,d,e – Impulsive purchases are risky. You
may belatedly realize after making an impulsive purchase that
you:
•
•
•
•

bought something you don’t need or want
bought a product that lacks key features you want
bought an inferior quality product
bought a product with no guarantee, warranty or return
option
paid too much money for a product
bought a product you can’t afford

•
•

Answer 71. a,b,c,d,e – Reducing the risk of buying on
impulse. You don’t need to feel out of control. There are ways
to protect yourself from the risk of buying on impulse. They
include:
•
•
•
•
•
•

knowing what you really need to buy
developing a budget before shopping
limiting the cash you take shopping
leaving your credit card at home
taking a “time out” before making a purchase
pledging before setting off to shop that you won’t make a
“consolation” purchase if you don’t find what you want
staying home when you’re tired, hungry or otherwise
stressed out

•

If you feel out of control when you go shopping, you may have a
problem. You can get help from a counselor or a support group,
such as Debtors Anonymous.
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Question 72. Waiting until the time is right to obtain
something you really want:
a. delaying gratification
b. recklessness
c. negligence
d. procrastination
e. oversight
Question 73. Advantages of delaying a purchase:
a. You may decide later you don’t need the product.
b. You can shop around for a lower price.
c. The price may drop if the product goes on sale.
d. You can consider better ways to spend your money.
e. You may miss out on a sale.
Question 74. Signs of “shopoholism” or compulsive
shopping:
a. buying more things than are needed
b. spending money within a budget
c. spending to soothe feelings of anger or sadness
d. juggling multiple credit card accounts to accommodate
spending
e. having arguments about money with family members
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Answer 72. a – Delaying gratification: waiting until the time
is right to obtain something you really want, i.e., exercising
self-control or willpower. Delaying gratification gives you more
options for how to spend your money. It often entails resisting
the urge to buy a product on credit (essentially borrowing
money) and opting to wait until you can pay the full cost.
Answer 73. a,b,c,d – Advantages of delaying a purchase. In
delaying a purchase, you give yourself time to:
•
•
•
•
•

calm down about a potential purchase that seems exciting
decide whether you really need the product
shop around for a lower price and/or a better product
watch for sales when the price of the product may drop
consider better ways to spend your money.

Answer 74. a,c,d,e – Compulsive shopping (shopoholism)
Compulsive shoppers can’t control their spending. They
continue buying despite destructive consequences. This
behavior is chronic (continuous) and is considered to be a form
of addiction. It may have a genetic basis. Some people seem
more prone to this addiction than others.
Signs of a shopping addiction include: buying more things than
needed; feeling high (euphoric) when shopping; feeling guilty
about a spending spree; thinking about money all the time;
shopping to sooth feelings of anger, depression or loneliness;
juggling multiple credit cards to accommodate spending;
hiding secret credit cards and purchases from family members;
lying about shopping expenditures; spending more money
than earned; and spending into serious debt. This behavior can
seriously impair relationships with family members and friends.
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Question 75. A spendthrift is:
a. a compulsive shopper
b. a troubled person who spends money profusely and wastefully
c. a thrifty person who saves every penny
d. a person who has spent all their prosperity
e. a person who is cautious about spending
Question 76. Ways to prevent shopping binges:
a. Use cash, don’t pay for purchases with a credit card.
b. Surf the web looking for sales.
c. Make a shopping list and buy only what’s on the list.
d. Have just one credit card and use it only for emergencies.
e. Avoid discount warehouses.

“Sorry I’m late. Macy’s was having a sale.
I stood outside for three hours just to test my willpower!”
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Answer 75. a,b,d – A spendthrift. This colorful term is used
to describe a compulsive shopper. A spendthrift is a troubled
person who spends money profusely and wastefully. “Money
burns a hole in their pockets” and they’re likely to “shop till
they drop”.The word comes from an obsolete sense of the word
“thrift” which meant prosperity rather than frugality (or thrift).
So a “spendthrift” is one who has spent their prosperity.
Answer 76. a,c,d,e – Preventing shopping binges. Almost
everyone overdoes it on shopping once in a while, especially
during the holiday season, but this doesn’t mean they’ve become
a shopaholic.To prevent bad habits from taking hold, follow
these guidelines:
•
•
•
•
•
•
•
•

Make a shopping list and buy only what is on the list.
Use cash, check, or a debit card instead of a credit card.
Keep just one credit card and only use it for emergencies.
Avoid discount warehouses.
Window-shop after stores have closed.
Don’t watch TV shopping channels.
Avoid shopping online or phoning in catalog orders.
Take a walk or exercise when the urge to shop arises.
You can fall into a lot of financial trouble by:
•
•
•
•
•
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trying to “keep up with the Joneses” (buying everything your
friends and neighbors have)
buying the latest gear just because it’s the latest
spending all your money as soon as you receive it
spending regularly on little things ($1.00 here on soda, $1
there on snacks - it all adds up)
buying on impulse without thinking in advance
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AFTER MAKING A PURCHASE
Question 77. A store’s return policy tells you:
a. the place in a store where returns are handled
b. how to find the store’s location on a map
c. under what conditions a product can be returned
d. how often shoppers return to the store
e. what the discount is for return customers
Question 78. What to do after you purchase an item:
a. Review the receipt.
b. Check the product to make sure it is in good condition.
c. Try not to damage the packaging.
d. Keep the product safe from damage/theft in case you need to
return it.
e. Return the product as soon as you realize it’s not in good
condition or you don’t want it.

“Sorry about the defect in your skateboard,
but the return period is over.”
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Answer 77. c – Store return policies. A store’s return policy
tells you under what conditions a product can be returned for
replacement, refund or store credit. Stores are becoming more
strict about their return policies. Before you buy a product, find
out the store’s policy, because sometimes you can only receive
a credit, not a refund. When a store gives you a refund on your
credit card, it may not show up on your card’s balance for 3 to 5
business days.
Answer 78. a,b,c,d,e – After the purchase. Often we make
purchases only to find out afterwards that something isn’t quite
right. Maybe a product doesn’t work, maybe the clerk forgot to
put it in the bag, maybe the clerk charged you for something
you didn’t buy. This is why it’s so important to keep the receipt.
Here’s what to do when you come home from the store or
receive an item from an online merchant:
•

•
•
•
•
•
•
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Review your receipt. (A receipt shows where and when you
made a purchase, along with the purchase price and taxes
paid.)
Make sure you weren’t charged for something you didn’t
intend to buy.
Make sure you return home with all the products you
bought. (You may have left one at the check out.)
Check the product you purchased in a store or online to
make sure it’s in good condition.
Try not to damage packaging so it can be ret.
Keep the product and packaging safe from damage in case
you decide to return it.
Return the product as soon as you realize it’s not in good
condition or you don’t want it. (Don’t wait. The merchant’s
return period may expire before you realize it and then
you’ll be out of luck.)
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Question 79. A letter to the seller or manufacturer
documenting a product problem and stating the desired
solution:
a. a request for a recall
b. a compensation request
c. a bad-product report
d. a request for a refund
e. a complaint letter
Question 80. Consumer protection laws and organizations
are designed to:
a. protect the rights of consumers
b. encourage the free flow of information in the marketplace
c. require disclosure of detailed and truthful information
d. prevent fraudulent or unfair business practices
e. protect consumers from spending too much money
Consumer Financial Protection Bureau (CFPB)
“Our mission is to make markets for consumer financial products
and services work for Americans — whether they are applying for
a mortgage, choosing among credit cards, or using any number
of other consumer financial products...Above all, this means
ensuring that consumers receive all the information they need to
make the financial decisions they believe are best for themselves
and their families—that prices are clear up front, that risks are
visible and that nothing is buried in fine print. In a market that
works, consumers should be able to make direct comparisons
among products and no provider should be able to use unfair,
deceptive, or abusive practices.”
For more information, go to: consumerfinance.gov.
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Answer 79. e – Complaint letter. If you are unhappy with a
product or service, you can write a complaint letter to the seller
or manufacturer documenting the problem and requesting a
replacement or refund.
Answer 80. a,b,c,d – Consumer protection laws. Consumer
protection laws provide for government oversight of the
marketplace with the aim of protecting consumers’ rights. The
laws encourage the free flow of information in the marketplace
and require businesses to disclose detailed and truthful
information about their products, particularly when safety or
public health is concerned (e.g., children’s equipment, power
tools, food). The laws also prevent businesses from engaging
in fraud or using other practices to gain unfair advantage over
competitors. Nonprofit consumer organizations use these laws
to help consumers make better choices and get assistance with
their complaints.
The Federal Trade Commission’s
Consumer Protection Laws
The Federal Trade Commission (FTC) is a United States
government consumer protection agency. The FTC’s Bureau of
Consumer Protection works for the consumer to prevent fraud,
deception and unfair business practices in the marketplace.
The Bureau:
•

enhances consumer confidence by enforcing federal laws that
protect consumers
• empowers consumers with free information to help them
exercise their rights and spot and avoid fraud and deception
• wants to hear from consumers who need information or want
to file a complaint about fraud or identity theft
For more information go to: www.ftc.gov/bcp
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